COVID-19 Pulse Survey Part 3: Return to Workplace | 5.21.20 Results
Our return to workplace survey provides valuable insights surrounding return to workplace planning and policy changes
based on 800+ responses.

Development stage of the return-to-work strategy
Have not started it yet

HR is drafting a policy now

HR and operations teams reviewing what is possible
but waiting for more clarification from local authorities
Have developed a policy that may be
modified as needed

8%
18%
40%
33%

Length of time some or all employees will continue
to work from home
Only until isolation, quarantine and shelter-inplace orders are lifted

20%

For a few weeks or months after isolation, quarantine
and shelter-in-place orders are lifted

55%

Indefinitely

22%

None of our employees are able to work from
home, so this option doesn’t apply

3%

How do you plan to approach the timing of bringing
employees back to the workplace?

Potential measures to be implemented when shelterin-place requirements are lifted.

Bring back 100% of eligible employees

14%

Providing optional services/resources for ongoing
COVID and antibody testing pre-check/screening
assessments

26%

Initially bring back only those employees
deemed essential to restart the business

13%

Providing mandatory services/resources to complete
a pre-check/screening assessment to ongoing COVID
and antibody testing

27%

Bring back a reduced number of employees to
maintain social distancing within the work
environment
Require or request that employees who are
working from home continue that practice

63%
10%

Short-term modifications to work-from-home
policy allowances

73%

Permanent modifications to work-from-home
policy allowances

38%

What new work policies will be retained after the crisis has passed?

7%

87%

60%

Job sharing

Work from home

Flex scheduling

Consulting and insurance brokerage services to be provided by Gallagher Benefit Services, Inc. and/or its affiliate Gallagher Benefit Services (Canada) Group Inc. Gallagher Benefit Services, Inc. is a licensed insurance agency that does business in California as “Gallagher Benefit
Services of California Insurance Services” and in Massachusetts as “Gallagher Benefit Insurance Services.” Neither Arthur J. Gallagher & Co., nor its affiliates provide accounting, legal or tax advice.
As states and other governmental authorities lift the restrictions imposed as a result of the COVID-19 pandemic, businesses are starting to prepare for reopening. The decision to reopen is a complex issue. We cannot advise you whether you should or should not reopen your business.
If you decide to do so, we have generated this information for your review and consideration. It includes some high-level ideas that you may want to consider as you move through the process, and may not take into account all of the unique and specific issues that may be involved in
opening your business. If you have questions about this information or your insurance coverages, please contact your Gallagher representative.
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